Microsoft Exchange
Continuity

Your Exchange Email System Will Never Go Down

Most people realize the mission critical nature of D We manage the entire process

their mail systems —when it's not available. We
proactively ensure that your Exchange data will
always be available, no matter what happens.

D Recovery, Not Just Backup

Most services out there offer you the ability to
BACKUP vyour server. But what happens if your
server goes down? What will you do with these
online backups if you have no server to recover?
Keeping even a warm spare ensures that you will be
down for several hours with vital emails bouncing
back to prospects and customers.

Our service ensures you get up and running
immediately! Even if your server is totally down and
shows no signs of recovery. You will be operational
almost immediately. All this without buying any
equipment and setting up anything!

D What is the pricing for this service?
Our service offering starts at $699 /month based
upon the number of mailboxes you have and the
space utilized. It is quite inexpensive for small and
mid size businesses who simply cannot afford to be
without their email for any length of time.

D No servers needed
Our service based offering means that you don’t
need to purchase any kind of servers or software or
anything else (in addition to existing Exchange
System) to activate our Recovery service.

Our trained network technicians create your email
accounts to your specifications and manage it
24x7x365. If there is an outage, we will ensure that
the backup system picks up instantly.

How does it work?

We maintain shared redundant infrastructure in our
secure data center facility. Our servers integrate
with your Active Directory and receive updates in
addition to your existing Exchange system. It
integrates with your Active Directory on a real time
basis. If there is an outage on your Exchange
system, our redundant infrastructure takes over in
seconds.

Security

We secure all communication traffic between your
systems and ours with high grade VPN encryption
solutions. There is no traffic between you and us
that can be monitored by any third parties. Your
data is stored in a totally secure location to ensure
that there no chance of a leakage. Our multiple
layers of security coupled with our intrusion
detection systems ensure there is almost no
chance of a break in.

Compliance

Our service makes you compliant with your
statutory needs. Your systems meet the
requirements of HIPAA and Sarbanes Oxley. We
provide you the documentation needed as part of
any certification process.
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